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AO1:  Knowledge & Understanding Line

Psychology A-Z of useful terms 

Biological
Genes, hormones, brain 

structures, the CNS and 

evolution. 

Learning 
Behaviourism
Stimulus-response, classical 

& operant conditioning 

SLT Social Learning, role 

models, imitation

Cognitive
Input-process-output. 

Thinking, computer 

analogy, information 

processing.

Humanistic
(A Level only) 
Congruence, self 

actualisation, holism. 

Psychodynamic
(A Level only)
Unconscious, Psychosexual 

Stages, Slips of the tongue, 

personality as an iceberg. 

Key Approaches

Behaviour is determined by stimulus-response conditioning. 

Exam 

command 

words:

AO1: Description of psychological knowledge. This 

refers to theories, explanations, concepts, research 

studies (aim, procedure, findings and conclusions. 

Every time you make a point, you should also 

explain it.
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AO3 Evaluation Line

P Identify & explain a 

simple point

E Provide evidence to 

back it up and explain 

your argument

S Tell the examiner 

why this is an important 

evaluation point.  

Develop your response 

by linking to implications 

e.g. economy.

However…

Counter your argument 

e.g. using an Issue and 

Debate. i.e. Nature vs. 

Nurture –

interactionalism.

‘Effective’ Evaluation & 

Elaboration strategies: 

AO3: You may give strengths and weaknesses, methodological criticisms, 

supporting or opposing research, links to issues and debates or compare 

and contrast with another theory/approach. AO3 also requires you to 

analyse and interpret.

Exam 

command 

words:

AO3: 
Beginner level AO3:

Identify an evaluation point e.g. this is supported by research OR this study is well 

controlled. 

Intermediate level AO3:

The evaluation point you make needs to be relevant to the particular 

concept/study/theory. You need to develop your point e.g. This is supported by 

research from Asch who found that social support decreased conformity.

Higher level AO3:

Explain your point well ELABORATE! This is where you are likely to get the top marks. 

You might use examples, elaborate on what you have already said by explaining it 

further, explain why it is a strength or limitation/supporting or opposing research. E.g. 

This is supported by research from Asch who found that social support decreased 

conformity. In the presence of a dissenting confederate conformity dropped 

dramatically showing that resistance to social influence is more likely with support.

A LEVEL ONLY 
Where possible use your issues, 
debates and approaches tool 
kit in your AO3

ISSUES: 
Ethical Issues & Social Sensitivity  
Gender Bias 
Culture Bias & Ethnocentrism 

DEBATES: 
Nature / Nurture 
Nomothetic / Idiographic 
Holism / Reductionism 
Free Will / Determinism 

I D A 

Exam Skills, Numeracy & Literacy Line  

AO2: If the question is an application question it has a little scenario with it you must 

apply what you have learnt about concepts, theories and studies to the scenario. You 

should use examples from psychological research and theory where appropriate and 

give specific examples from the scenario to demonstrate your understanding. 

Step 1: Annotate the item 
with ideas from your 

knowledge of 
psychological theory, 

concepts and studies. 

Step 2: Form your answer, 
linking all of your points 

back to the scenario. 

Tip: Try where possible to 
refer to specific points and 

names featured in the 
item to make it really clear 

to the examiner where 
you are APPLYING! 

Exam 

command 

words:

Mean 
Add up all of the scores and 

divide the total by the 
number of scores in the 

data set. 

Median
Arrange the scores from 

lowest to highest and pick 
the middle number. 

Mode 
The most frequently 

occurring score in a data 
set. 

Range 
Take away the lowest score 

from the highest score. 

How to calculate…

AO1:

‘One explanation of…’

‘This theory argues…’

‘This means…. ‘

‘_________ is when…’

‘This explains __________ 

through…’ 

‘For example…’ 

‘One example of this type 

of behaviour is…’ 

‘One key feature of…’ 

‘One assumption of…’ 

‘A key point of _________ 

is…’ 

AO3:

‘One major 

strength/advantage of…’ 

‘This is an advantage/positive 

because…’ 

‘However one of the main 

weaknesses of…’ 

‘Alternatively…’ 

‘On the other hand…’ 

‘Supporting evidence for… 

comes from…’ 

‘This contradicts…. because…’ 

‘This supports…. Because…’ 

‘This is a major downside of… 

because…’ 

‘This suggests that…’ 

‘This challenges…’ 

Struggling to 
find evaluation 

points of a 
THEORY?

Don’t forget 
your SPECs. 

S Supporting 

Evidence

P Practical 

Applications

E Evaluation of 

methods of the 
supporting 
evidence

C Contrast 

with an 
alternative

Struggling to 
find evaluation 

points of a 
STUDY?

Don’t forget 
GRAVEE

G Generalisable?

R Reliable?

A Practical 

applications? 

V Validity? 

E Ethics?

E economy

Generic 

mark 

bands for 

12 & 16 

markers: 
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Top ten tips on how to use your 
independent study time effectively

• Complete assignment tasks

• Check Teams

• Create a realistic goals list based on assessment feedback

• Complete class notes and create exam-style questions with mark 
schemes. Challenge: swap with a friend and peer assess answers

• Organise folder

• Prepare for quizzes

• Exam technique: question bank (on teams), PES evaluations on 
each subtopic

• Wider reading: BPS Digest, Psychology Today

• Create flashcards, mindmaps and essay plans

• Teach each other: buddy up with another Psych A Level student and 
revise/consolidate content – see revision guide for techniques


